Hoody Terms and Conditions

Cost
The cost of the Hoody is £27.75 including postage and packaging (UK mainland only).
Payment Options

Online Payment

If you are a participating applicant on the Camp America programme you have the
option to pay for the hoody online. If you would like to use this method of payment
please email your full name, email address and contact number to
merchandise@campamerica.co.uk and a payment option will be added to your
Camp America Direct account.

Cheque

If you wish to pay by cheque please make the cheque payable to ‘Camp America’*
and send it to Marketing Department, Camp America, 37a Queens Gate, London,
SW7 5HR.

Please note that the payment must clear before the order can be processed and in
the case of paying by cheque this could take up to 5 working days after receiving the
cheque.

*Please write your full name and address on the back of the cheque.
Delivery Time

We will try to deliver your hoody as soon as possible but please allow up to 2 weeks
for delivery. Delivery will only be made to a UK address.

Returns Policy

A Camp America Hoody being returned for exchange or refund must be received
within 7 days back at our Head Office in London in a new and unused condition.
Camp America cannot be held responsible for goods lost in transit so therefore it is
highly recommended you use a recorded/insured delivery service. Any refund will be
in the form of the initial payment. Hoodies returned after 1°** June will not be
processed for a refund.

Returns should be sent to:
Hoody Returns

Camp America

37A Queens Gate

London

SW7 5HR

For enquiries regarding hoodies please email merchandise@campamerica.co.uk




